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ﬁ Why is localization important in UX Design?

Localization: adapting the interfaces to the language and
culture of a country

A site or application must meet the country codes in order
to best correspond to the expectations of its users.

UX design considers localization in order to provide
businesses with suitable products and services.

Here are the specifics of UX Design in the USA.
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ﬁ Analyze the culture

Dutch researcher Geert Hofstede set up a 6-category measurement system to analyze the different cultures of
countries.
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ﬁ A different way of communicating depending on the country
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Source : Erin Meyer “Getting to si, ja, oui, hai and da”, 2015



1 The search for efficiency

The American user has no time to waste

A simplified interface to increase efficiency
Faster navigation via the search bar
Choice options on the same screen

"2 American culture encourages consumerism

Importance of products starting at the homepage
Many deals and promotional codes
A variety of additional services

3 Paying attention to nuances

Impactul regulations
Specific units to avoid errors
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ﬁ The American user has no time to waste

The habits of the American user

(study concerning: United States, United Kingdom, France, Italy, Germany, China and Japan)

COMPARE TO GLOBAL AVERAGES:

CLICK RATE CLICK RATE
ON PRODUCT ON PRODUCT
IMAGES: DESCRIPTION:

o) (o)
-25% -“19%
CONVERSION CONVERSION
RATE ON RATE ON
DESKTOP: MOBILE:

(o) o)

+25% +25%

CLICK RATE ON
DELIVERY AND
SHIPPING INFO:

-59%

TIME SPENT
ON THE
HOMEPAGE:

+19%

The American user knows what he/she wants. The American digital market is very competitive. The American
standard is high (Amazon, Apple...) and the American user is accustomed to a certain level of associated services

(delivery, product return...).

This is why the American user has become an expert in online shopping.

Source : The UX International Map - Contentsquare



ﬁ A simplified interface to increase efficiency

A page = a feature = a message
The information must be explicit (Google vs Yahoo

Japan).

A minimalist style

The interface design is clean, with lots of space
between components, a simple information
architecture with little content, a large font size and

few color combinations.
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ﬁ A simplified interface to increase efficiency

Get The BTS Moal

Reading the information is

done at a glance.

Order McDelivery®
Now*

CTAs are highlighted to focus

on what's important.

O Dbyt W

Try the New Crispy
Chicken
Sandwiches*

McDonald’s US

QY wcoronms oo mrmas vome u a

- Fraise
-Nappage
- Cacahuetes

McDO
ESTUNIQUE

McDo & Moi

Prenez quelques minutes pour
nous donner votre avis

Sundae

le mélange qui met
tout le monde d’accord.

I | ACCES DIRECTS
v Y A .' LE RESTAURANT
// LE PLUS PROCHE

LECLICK &
COLLECT

- DE TEMPS A PERDRE, LE CLICK
& COLLECTEN +

McDonald’s FR



ﬁ A simplified interface to increase efficiency
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ﬁ Faster navigation via the search bar

As expert users, Americans prefer to use the search bar (vs
menu vs slideshow). They do not like to be guided.
Contrary to:
e China and Japan who use more prefer slideshow display
because it is not easy to type with their characters

e France, which often uses menus

DESKTOP CLICK RATE ON SEARCH BAR, SLIDESHOW, AND MENU

€% 0 ® 00 @
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15 Search Bar
40
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66 388 Menu
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i 37 Bl _ 143

0 7,7m, Slideshow

us UK FR DE IT CN JP

Enjoy free shipping on all orders with code FREESHIP.
See terms »

SEPHORA | Q Search &g

New Brands Makeup Skincare Hair

MUST. HAVE. MIN

Shop by category

‘ . SKINCARE

gl

/s TOO FACED

(34 Better Than Sex Edition

a7 SANANAS
MAKEUP MINIS Ji l 27.08€ 20,25€

Jokdok

"
A @ FRAGRANCE

New Arrivals

ﬁf“-o\);og‘%

Shop Offers Commur

¥ ¥ ) 0
Sephora us Nos sélections de coffrets pour un cadea

(vraiment) cool !

JE FONCE >>

Sephora FR
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ﬁ Faster navigation via the search bar

yahoo/

= Mail News Finance Sports

Entertainment Life Shopping Tech Tips Yahoo Plus

ESPN host breaks
silence after bom
story

Maria Taylor has remained put
since Sunday's New York Times
revealed internal turmoil engulfing ESPN's
NBA coverage team.
Contract status uncertain »

Fed y happer to fake
sooner than expected. Now... positive COVID tests

i s Do wereally need to take
Douglas dies at age 64

anger ICU nurses 10,000 steps a day?

Celebrity INSIDER
A former Victoria's Secret model says agencies told her to use
cocaine and 'have lots of sex’ to lose weight while she was underage

Bridget Malcolm said on Instagram this week that she's pushing for change in the fashion
industry after she faced negative experiences in the past.

Ad  Freedom Debt Relief

People in Heavy Debt May Be In For A Big Surprise

There's a way to pay off debt without getting a loan. There's a program designed for people
who owe at least $15,000. (It's not what you think!)

Lifestyle In The Know
Teenager blown away by parents’ ‘outrageous’ rent payment

Yahoo US

More...
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ﬁ Faster navigation via the search bar

BNP PARIBAS LOCATIONS ~ ONLINE BANKING -

BNP PARIBAS | USA The bank for a changing world Q

ABOUT BNP PARIBAS CORPORATE & INSTITUTIONS INDIVIDUALS NEWS & PRESS CAREERS CONTACT US

Ac
Q Devenir client O Accéder 3 mes comptes
.-
™\

Geérer ses J - 3
comptes ) 'y e

BIENVENUE SUR MABANQUEBN

5o Assurer et
sécuriser

A Des solutions adaptées pour tous beseins™ gestio
@ Epargner ouverture de compte en ligne, simulation de credit,

assurance, épargne... une banque présente a vos co!
BNP PARIBAS GROU = voce™*”
2[]2] m (Noof\u‘sa((é'
s
By N 1
et moi 7P 4
Cet été, votre budget au

beau fixe avec notre Prét Offre Protection Habitat Offre de
Projets ! Télésurveillance* bienvenue

o o 2 ;
Focus News entiis 2,55 % TAEG fixe mineurs

Jusqu'au 18 juillet 2021 inclus Jusquau 10 juillet 2021 inclus

BNP Paribas USA

BNP Paribas has been present in

BNP US

BNP FR
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ﬁ Choice options on the same screen

All choices are visible on the screen in the US
On a product page, the different criteria are visible
to facilitate the choice for the American user.

Everything fits in the same screen.

1429 W -

| Qsearch O @D

MARIO BADESCU
Facial Spray with Aloe, Herbs and Rosewater

Jkkk 253 | 1 Questions = @ 20.4K

|

MARIOQ
BADESCU

=
3

$11:00 $8.25

SIZE: 4 0z/ 118 mL
SIZE 4 0z/ 118 mL - Item# 2192060

16:37 al T e
< o]
—
w
L e
MARIO
BADESCU

SKIN CARE
Established 1967

FACIAL SPRAY
WITH ALOE,
HERBS AND
ROSEWATER
400z € (8 mD)

®@ 00 0O0O0W® |1|
GOOD FOR
MARIO BADESCU

Spray visage & l'aloe vera, aux plantes aromatiques et
& l'eau de rose

*hAK Z5avis

SALE

8 0z/236 mL | 4 0z/ 118 mL |

118 ml v

ACHAT EXPRESS
ADD TO BASKET

Home Shop Offers  Catherine Community  Stores

Sephora US

9,00 € AJOUTER AU PANIER

Sephora FR
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ﬁ Choice options on the same screen

All choices are visible on the US screen
Conversely, in France, it is the drop-down
menu which is prefered.

This sometimes leads the French user to go
to a new screen to choose to make their

selection.

1:46 7 al > @m)

&« ‘ Q Search Amazon © \OJ

Matthew McConaughty

® OO0 O0OO0O0P

= Audiobook
Kindle
Hardcover Paperback
$16.95 $21.95
Shapal! farmate S
™ a8 Y =
Amazon US

Amazon FR

12:52 wll T @)
& | Q Rechercher sur Amazon.fr ©
12:52 all T @)
Otfres Mode et So *
Greenlights <~ 1 Q_ Rechercher sur Amazon.fr ©
Matthew McConaughey et 1 de plus
N < Retour
FokAkole (38 032)
GRE @ © Sélectionner un format
Format Kindle - 0,99 € O
 Livre audio - 0,00 € °
Gratuit avec l'offre d'essai Audible au lieu de 24,54-€
Relié - 20,83 € O
» | Extrait audio Broché - 18,85 € Q
Format > Livre audio CD-2510€ O
Cette application ne prend pas en char¢
contenu numérique. Rendez-vous sur le
pour finaliser votre achat.
Ajouter a la liste d'envies
A propos de cet article
Description
@ & A2
A a \Y =

15
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ﬁ Importance of products starting at the homepage

Highlighting of products on the homepage, unlike France which is more general

1419 Wi e - = @ 2w @M en France Q
Q_Search Q @ SEPHORA
Just Dropped a Coca-Cola® for
you.

NOS MARQUES

FRESH LILLY LASHES TARTE
Rose & Hyaluronic Lilly Lashes Lite Faux The Buffer
Acid Deep Hydratio... Mink Lashes Finish Four
$59.00 $27.00 $45.00 >,
excusive NOS ACTUALITES
Coca-Cola Coke Zero Sugar
" EXPLORE EXPLORE
Selling Fast
- o~ OS ENGAG S
! ”
FENTY BEAUTY LANEIGE PEACE OU
BY RIHANNA ol
Lip Sleeping Mask Sallc_yllc Ad g
Gloss Bomb Heat U... Healing Do JE FONCE
$28.00 $26.00 $25.00
exclusive limited edition - exclusive exclusive Coke® with Coffee Dark Coca-Cola Classic HlsToIRE
Blend 13.2 Oz. i
o
ﬁ ﬁ @ 22 fm o) =Q [O) =] A EXPLORE EXPLORE
Home Shop Offers Catherine  Community  Stores Accuell Shopping Magasins Inspiration  Mon compte

Sephora US Sephora FR Coca-Cola US Coca-Cola FR 17



& Importance of products starting at the homepage

Highlighting of products on the homepage, unlike France which is a more general homepage

AT,

Menu Offers Restaurants Careers More v BURGER m $0.00 ©
KING
Rt

—_— Notre carte Le coin famille BBQ Lover Burger Kare

Free ‘Whopper $0 Delivery Fee o1
on your first | Sundays & Monda
digital Ol'der 2 Only on the BK® App or bk.com

N On Orders $5+

- LN
Only on the BK® App and bk.com. ¥ g e “385 )
Available on delivery. f 2 "’

. . Y

*Min. $5+. Terms Here. Order Now *Excl. & Fees Apply. Terms Here.
TROUVER UN RESTAURANT °° Autihe
Suisse
You could STV, ‘ , BURGER KING ? Q0 P
- - s
win prizes ERIRIE Y| ‘g“ £ Q e
Rt iricing. (RPUEAE /. W s Q0
- — Italie
Order a Ch'King™ Combo on ¥ ¥ s 4 | e L) @
the BK® App’ for a chance to win = : / «~ineet IIIOII“I. “/ 4
atasty prize instantly! i 3 N y (

Sign up and save big with mouth- !
watering offers created just for you. . 74 Portugal Espagne

T e S .. <:ov:oi W +Tocme Hara
For item availability
Choose a Location

Burger King FR

Burger King US



& Many deals and promotional codes

The “deals” and “in-store code” categories are
fixed in the menu, unlike in France.

It encourages shopping, an important part of

American culture.

10:497 a5 (mm)

Two slices
of cheese

Makes it twice as good

Start Order

Let’s fix that

Start an Order

Deals

Daily deals I

On everything you love

View Deals

Home Order Deals Deal Code | More

McDonald’s US

Bienvenue!

POUR L'ACHAT DUN MENU*

CODE|(CINE EE'EAE%EMA — E EEAB NEMA
S ACHETEE ~ ~  ~ OFFERTE"

CE
|
i

ou
METTEZ VOTRE OFFRE EN JEU OO0 2 0)
T S~ T ] )

UN CADERU CIRENA® 1PLACE DUCINEMA  1PROJECTION LTELEVISELR
QUITE A TOUT PERDRE DECIENA® POUR4 PRIVEE o

iy

M ohTd

Une petite faim ?

TROUVER UN RESTAURANT

COMPTE McDO+

Profitez encore + de votre
McDonald's en vous inscrivant ici.

>, NOS PRODUITS
1) Découvrez tous nos menus, sandwiches,
— salades, desserts...

A O = & 2

Accueil Restaurants ~ Commander Panier Compte

McDonald’s FR
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ﬁ Many deals and promotional codes

1:459 al 5 ) 12:43 all T @)

[Q Search Amazon o 90 } { Q Rechercher sur Amazon.fr ©@ ‘

Whole Foods | In-Store Code | Alexa Lists  Prim KL L e Riine i Video . Miisique

N R @ Sélectionnez votre adresse de livraison
@ Select a location to see product availability

! New from , Bienvenue
Jacobs Identifiez-vous pour une é

i meilleure expérience
Leac

3 i ’ Identifiez-vous Fire TV Stick 4K Blue
% off #it_[ Créer un compte
Up to 20% o réer un ' i

CGK Unlimited

Queen Size Bed S... = Select Margaritavi... =
$23.16 $399.99 1
g L'Oréal Professionnel Série Expert Curl Contour Créme ...

amazonmusic  MERCH FROM ARRAYr 526

ARTIST  YOURFAVORITE oo
MTSTS @ w "

MERCH SHOP Offre star
Sign in for the best experience a
A a8 \Y = @ 8 =

Amazon US Amazon FR

1:45v wl T - 12:43 all T @)

WHOLE FOODS % MONOPRIX X

MARKET

[ Q Search in Whole Foods Market {O‘ Rechercher sur Monoprix

L

. o @ Sélectionnez votre adresse de livraison
@ Select a location to see product availability

MONOPRIX Vv | Acheter par rayon

%’ggﬁg v Shop Aisles In-store code

MARKET

Shop backyard
BBQ favorites »

Identifiez-vous pour commencer

Vos courses Monoprix livrées le jour méme avec
Amazon Prime En savoir plus

Popular near you
\ Identifiez-vous I

Nouveau client Amazon? Commencer ici

\

— —

Banana Organic Banana V0S COURSES

Organic, 1 Strawberries, 1 Conventional, LIVREES CHEZ VOUS

Each b 1 Each

$0.69/lb $4.49 $0.49/lb MONOPRIX

Prime members save more >

= = mom om
e e, ammmmm. . DECOUVREZ NOS Lt
Home €art Accueil Panier

Amazon US Amazon FR



ﬁ A variety of additional services

1449 wl s - 16:50 alFE
It's a great day for Belle journée pour un café
coffee = &>

[2] Seconnecter (>< Messages 3o
) Signin 4 Inbox -~ i i i

STARBUCKS® REWARDS

STARBUCKS® REWARDS

Additional services differ. -_ Commencez a cumuler des

. récompenses

A service for offering gift cards is also much more o

emphasized in the United States vs. France. This “ l

Lire la suite

again promotes Consumerism. Let us treat you—earn and redeem Stars

for free drinks, food and more.

S'inscrire au programme

Accueil Cartes Commander Salons de café

Order

Home Scan

Starbucks US Starbucks FR



ﬁ A variety of additional services

A D E LTA i ReSERVER ENREGISTREMENT MESVOYAGES ACTUALTEDESVOLS Infosvoyage  SkyMiles  Besoin diaide S'INSCRIRE  SE CONNECTER C_.’ Q

De VerS Aller-retour Départ Retour £

£ 1passager =

Votre point d'origine Votre point de destination

. Faire des achats avec des miles Tarifs remboursables Dates flexibles Recherche avancée v
A DELTA S BOOK CHECKIN MYTRIPS FLIGH

FI’O m TO Round T

Your Origin Your Destination

EXIGENCE POUR
L'ENTREE AUX ETATS-U

Une preuve d’ﬁ,l résultat négatif au test de dépistage del;
d'une guérisonde la COVID-19 est exigée pour
aux Etats-Unis.

Shop with Miles (7 Refundable

LA W
POUR EN SAVOIR

REDISCOVER THE —
JOY OF TRAVEL- | - : =

_Find trip inspiration, deals and the latest travel requirements

- E PROMOTIONS SEJOURS RECHERCHER UN HOTEL LOUER UNE VOITURE Frais de bagage et de voyage actualisés
START PLANNING 3

Detla FR

VACATION DEALS ¥  DELTA AMEX HOTELS RENT A CAR GIFT CARDS Updated Bag & Travel Fees

soeqpees M

Delta US




ﬁ A variety of additional services

The “Programs & Features” and “Shop by Department”
sections are reversed: the American version
highlights the programs, including good deals and

gift cards, while the French version, less fond of these

sections, puts this section after the choice of categories.

Q Search Amazon
Your Orders
Buy Again
Your Lists

Your Account

all

©

Today's Deals

Programs & Features

Gift Cards & Registry

Subscribe & Save

Find Your Lists and
Your Account here

I & Y

Amazon US

12:47

Q Rechercher sur Amazon.fr

all T @)

Vos commandes

Acheter a nouveau

Votre liste d'envies

Votre compte

Choisir une catégorie
High-Tech

Vétements, chaussures, bijoux et
accessoires

Amazon Offres Reconditionnées

Vv Voir tout

Programmes et fonctionnalités

Promotions et ventes flash
Amazon Prime

Prévoyez et Economisez

Sl Nt

@ a8 A%

Amazon FR



ﬁ A variety of additional services

Additional services differ

On the Uber app in the US all services are for
profit: going to the vaccination center, delivering a
package and renting a car.

Whereas in France, not all services are profitable,
such as having access to public transport
information. We also note the difference in
profitable services including the scooter and bike
sharing service and reserving a car.

1449
< Search

Get the keys

Starting your weekend
getaway has never been this
easy.

>

© Ferpection | 2021

Choisissez Uber Green

Réduisez votre empreinte carbone avec des
courses a faibles émissions.

Roulez vert

T = B

Ride Food Package Rent

S

Vaccine

Where to? © Now ~

% Choose a saved place
@ Setdestination on map

Around you
O UI0 Odll +
S | - A\

Uber US

e S =
Repas Course Deux-roues Réserver
T. publics
Ou allez-vous ? © Maintenant ~

0 16 Rue du Cardinal Lemoine
Paris

Y Choisir un lieu enregistré

Autour de vous
v
Square Gardette ® bifeibachaise
’ L'Atelier des Lumieres
\ —

Uber FR



ﬁ A variety of additional services

Shipping v Tracking v Design & Print v Locations v

Fed

1'.
Ny

TRACKING ID

MULTIPLE TRACKING

ID DE SUIVI

The Earth needs our attention, and v
neutral operations by 2040 and a bols
delivering a more suste

.html |
FedEx US

Expédier v

— YT

Sign Up or Log In @ @)

Suivi v Support v Compte v

Espace client @ Q

TARIFS, DELAIS
DE LIVRAISON

SUIVRE EXPEDIER

SUIVRE

Toute I'effervescence de 'EURO 2020™ de
'UEFA

FedEx est fier d'étre le partenaire logistique officiel de
cette féte du football dont la finale flamboyante aura
lieu le 11 juillet 2021. Découvrez les livraisons que
nous proposons dans le cadre de 'EURO 2020™ de

FedEx FR

25



) <2
(I

Part 3
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to nuances
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ﬁ Impactful regulations

The American user is afraid that their personal data will be exploited by brands.
This is due to the country's data regulations. As in the UK, US users want to be able to complete their purchases
through a guest checkout. If there is no guest checkout option, this can result in purchase abandonment of up to

23%, according to SaleCycle.

o moge of

CHECKOUT * e
rm Need help?  { Cat 1-800-289-6220  Liwe Chat  Click 10 ca

75% Have a profile? No profile yet?
Sign in to enjoy faster, easier checkout.
Emall Address:

55%

45%

Password:

35%

Password is case sensitive

25% Forgot Your Password?

us UK FR DE IT CN JP

B Guest Checkout @ Login m

*grey color represents the opposite option

Source : The UX International Map - Contentsquare 27



ﬁ Specific units to avoid errors

16:50 __™*  09:00"" $328 The UX design must also take into account the different
B | GA 1 stop YYZ LGW .
: units:
12:50 __ 2% 15:55 £82 _
BLGW  ora  SXF e AM/PM vs 24h e milesvskm
e $vsother currencies e |bvskg
18:00 __*®  21:30 155 € e ,Vs. e FvsC°
= SXF Direct SVO
This is all the more important for travel and
! e - e hospitality sites or applications.
S Sl o < June, 2017 ’ L. .
wk Mo Tu We Th Fr Sa Su It can affect product description, address details,
= T 8 Loz shipping information and more.
23 4 5 6 7 8 9 10 57 by 41 8¢ 1973051
24 1 12 Y 15 16 17 12 13£7E115 16 17 18
TR R s Ex: dates for plane tickets, currency to pay, exclusion or
26 25 26 27 28 29 30 26 27 28 29 30 10:40:30 PM . .
AR inclusion of taxes
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ﬁ The United States - digital leader, UX trendsetter?

The most downloaded applications and the most visited websites in recent years (2010 - 2019) are American. Is it the

United States that sets UX Design trends around the world or the users accustomed to these American

interfaces who expect similar ergonomics from other countries?

Rank Apps

1

2

BEo CQ@Eo

Facebook

Facebook Messenger
WhatsApp Messenger
Instagram

Snapchat

Skype

TikTok

UC Browser

Parent Company

Facebook
Facebook
Facebook
Facebook
Snap
Microsoft
ByteDance

Alibaba Group

HQ

United States

United States

United States

United States

United States

United States

China

China

R#&nh Website

Google.com
Youtube.com
Facebook.com
Twitter.com
Wikipedia.org
Instagram.com
Baidu.com

Yahoo.com

“»

Monthly Visitors

92.5B
34.6B
25.5B
6.6B
6.1B
6.1B
5.6B

3.8B

Country of
Origin

u.s.
UsS.
us.
us.
us.
us.
China

U.S.

Source : Visual Capitalist, 2021 - App Annie
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